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Sumarry: This paper presents an overview of the research 
related to several aspects of the life of students and their 
success, with the goal of obtaining data that will show us 
how much satisfaction by the student life influences success 
of students. Also, the expansion of knowledge about which 
factors affect the satisfaction by the student life, as well as is 
there a link between the overall life satisfaction and the 
success of students. 
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1. INTRODUCTION 

 
The concept of quality of life refers to the 

general welfare of the individual, but also the 
overall well-being within society. The quality 
of human life depends not only on the 
economic situation, but also on many other 
factors, which include physical and mental 
health, social security, social institutions 
(health, educational, judicial), political stability 
and the environment (Arsovski, 2005). 
Approach to the concept of quality of life relies 
not only on indicators of material life standard, 
but also on different subjective factors affecting 
human life. 

Students are independent adult 
personalities who during the studies pass 
through the maturation process into an expert 
who has the knowledge of a future active 
citizen, capable of contributing to the 
development of society. Given that student 
participation in decision-making at faculties 
and universities is necessary, in order to 
improve the quality of teaching and research, it 
is necessary to meet student standards and 
provide students with better conditions for 
studying and better quality of life. Student's 
standard or study conditions is a complex set of 
multiple components that relate to all students 
(accommodation during study, financial 
assistance, nutrition, physical and mental 
health), social security and social relations 
(Spasić, 2007). 

The responsibility for providing adequate 
conditions for studying is on the institutions of 

higher education and the whole society. Study 
conditions should be such as to motivate high 
school students, future university students, to 
study. 

 
2. QUALITY OF LIFE AND SUCCESS 
OF STUDENTS 

 
The quality of university life in terms of 

student life during studying has never been 
deeply researched and analyzed. So far, the 
quality of life was first explored in terms of the 
adequacy of university facilities, laboratories 
and infrastructure, while the part relating to 
students' satisfaction, various subjective factors 
affecting human, student life, and were 
investigated to a lesser extent. 

When it comes to the matter of student 
satisfaction and the impact on the achieved 
results and the general life satisfaction of the 
student population, numerous research was 
conducted (Thien and Razak, 2012, Simomu 
and Dahl, 2012, ...) and consequently have 
investigated a number of variables that affected 
and who encouraged Thien, Razak (2012) to 
explore in more detail the learning outcomes 
that they call "Student Quality of School Life 
(SQSL)", that is, the Quality of Student Life. 

The analysis of the quality of student life 
usually includes various economic but also 
non-economic indicators, general indicators 
(socio-cultural environment, natural 
environment, economic environment, health, 
public services, leisure time) and indicators that 
are typical for student life (place of residence 
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during studies, nutrition, academic support and 
service at the faculty, family support during the 
course of studies, the scope of academic duties, 
curriculum activities and extracurricular 
activities, the relationship between a professor 
and student, availability of services at the 
faculty ...). 

The term success, refers to the realization 
of a predetermined goal. When talking about 
school success or success at a university, 
faculty, this implies the level of achievement 
and adoption of teaching content envisaged by 
the curriculum. At university, students are 
expected to develop effective forms of learning, 
to be independent and to manage their own 
learning process. The success of students 
through grades and exams is what most 
European countries use to analyze and evaluate 
the achievements of their faculties and teaching 
staff. 

In the continuation of the paper, we will 
analyze the conducted research on students' 
satisfaction with student life, as well as the 
impact of student life on the success and 
outcomes of learning at the faculty. 

 
3. RESEARCH METHODOLOGY 

 
In this paper, a research was conducted at 

one of the faculties of the University of 
Kragujevac, where several aspects of the life of 
students and their success were analyzed, in 
order to obtain data that will show us how 
much student life satisfaction affects the 
learning outcomes, the success of students and 
on the quality of life itself. Also, the expansion 
of knowledge about which factors affect the 
satisfaction of student life, whether there is a 
link between the overall life satisfaction and the 
success of students, are the aims of this 
research. 

The quality of life of students can be 
analyzed through academic aspects (satisfaction 
with faculties, faculty services, scope of 
academic work, professor-student relationship, 
satisfaction with the method of teaching ...) and 
social aspects (satisfaction with the place of 
housing, public services and social programs, 
student organizations, environment ...). 

In this paper, obtaining research results 
will be based on the use of surveying 
techniques and statistical methods.In the 
framework of the conducted research, a total of 
145 students, basic academic studies (1-4 years 

of study) were interviewed, through a 
questionnaire. 

  

  

 Figure 1 - Quality of life of students  
The questionnaire consisted of 39 

questions and 52 offered statements. The 
conducted survey was aimed at examining 
student attitudes about individual academic and 
social aspects of life, which would assess 
students 'satisfaction and conclude to what 

SOCIAL ASPECTS 
 

Satisfaction with life as a whole  
• Your standard of living 
• Your health 
• Your safety 
• Your relationships with others 
• Feeling you are part of your 
community 
 

Satisfaction with the environment 
and the conditions in which you live 

 • Place of residence during the study 
• Life in your neighborhood 
• The availability of public services in 
your environment 
• The state of the natural environment in 
your surroundings 

ACADEMIC ASPECTS 
 

Satisfaction with student life 
 

• Academic support at faculty 
• Services at the faculty 
• The scope of academic work at the 
faculty 
• Professor-student relationship 

QUALITY OF 
LIFE OF 

STUDENTS 

Academic 
aspects 

Social 
aspects 
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extent student satisfaction affects students' 
success. 

 Statistical methods will be used to review 
and analyze the results of the data obtained 
from the conducted survey. Classification of 
collected data and entry into databases is also 
one of the stages of the statistical method. After 
defined variables, the obtained data is imported 
from the database, to the statistical data 
processing program (SPSS for Windows). 

Students assessed academic factors 
affecting student life through 23 questions 
within the field, where they answered how 
satisfied they are with various aspects of 
student life: academic support at faculty, 
faculty services, the scope of academic work at 
the faculty, the relationship of a professor-
student, etc. 

Social factors, by giving answers to 16 
questions and evaluating 52 offered statements , 
on the scale of 1-10 students evaluated the 
various aspects of life: satisfaction with the 
environment and the conditions in which they 
live (place of residence during studies, living in 
your neighborhood, availability of public 
services in your area, the state of the natural 
environment in your surroundings), satisfaction 
with life as a whole (your living standards, your 
health, your safety, your relationships with 
others, feeling that you are part of your 
community). 

Data on students 'success at faculty, are 
obtained from the database of the students' 
faculty. In order to analyze students' success, 
three variables were used, in order to evaluate 
the level of success of students.  Success of students:   Average duration of study  ECTS points won  Study dynamics 

The average duration of study is an 
analysis of the data showing the duration of 
studies. 

The ECTS points, the abbreviation for the 
European Credit Transfer System. Refers to the 
Bologna Process and is used to refer to points 
of studies or courses conducted by bologna. 
(example - 60 ECTS). 

Study dynamics. A student who completes 
all obligations related to the realization of the 
curriculum of regular studies and who has no 
residual examination obligations from the 
previous years of the study, has a good 
dynamics of studying. 

4. RESULTS OF RESEARCH 
 
For the purpose of research in this work, 

three areas of interest will be analyzed: 
Area 1: Satisfaction with student life 
Area 2: Satisfaction with the environment 

and the conditions in which you live 
Area 3: Satisfaction with life as a whole 
 

Table 1- Assessment of students by area of 
interest 

 
Filed 
/student 

Students 
1st year 

Students 
2nd 
year 

Students 
3ed year 

Students 
4th year 

Area 1 6 8,5 7 6 
Area 2 7,6 8 7 6,5 
Area 3 7 7 8 6 
 

  
Figure2 - Assessment of students by area of 

interest  
Area 1, student life satisfaction was 

assessed by students of the first year of 
academic studies on a scale of 1-10 with the 
grade 6. Satisfaction with the environment and 
the conditions in which they live (area 2), 
students rated over 7.6. When it comes to 
satisfaction with life as a whole, student 
assessment is an estimate of 7. 

Students of the second year of academic 
studies assessed the overall satisfaction with 
student life with the highest marks (8), while 
students of the third and fourth year assessed 
the quality of student life with grades 7 and 6. 

The social aspects, the satisfaction with 
the environment and the conditions in which 
they live, students of the second, third and 
fourth year have evaluated: the second year (8), 
the third year (7), the fourth year (6.5). 
Satisfaction with life as a whole, was estimated 

0
2
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6
8
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Quality of life of students
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by students (1-3 years) by grades 7, 8 and 6. 
 

  
Figure 2 - Satisfaction with student life by 

years of study  
After examining all the results of the 

research, we came to a conclusion: 
that students of the second year of 

academic studies are most satisfied with the 
quality of student life, environment and 
conditions in which they live and life as a 
whole, compared to students of other years of 
study 

what is also interesting is the fact that in 
the third year of academic studies, we have 
several students who are in a marital union or 
are close to that realization, and as such, they 
rated academic and social aspects with grades 
of 8-10, which, unlike from other students 
shows much greater satisfaction with these 
aspects. 

the data that should be mentioned, that is, 
that student satisfaction with academic support 
and services at the faculty is not rated over 8, 
which is not satisfactory when it comes to the 
services provided by the faculty to the student. 
 
Table 2 - Average duration of study up to 
school year 2015/2016. 

 
Note: The data were made on the sample 

(until 22.09.2015) of graduated students, who 
were enrolled from the school year 2008/2009. 
Students who did not graduate by that date are 
not covered by this statistics. 

Students' success was analyzed through 
average duration of study, ECTS points won, 
average grades, study dynamics. 

 
Table 3 - Average duration of studies for of 
the stated generation of students 

Generation 
Teacher 
Average duration 
of study 

Educator 
Average duration 
of study 

2013/14. 5,71 4,36 
2014/15. 5,43 4,88 
2015/16. 5,73 5,74 

 
Assessment of students' achievements in 

achieving learning outcomes was done by 
collecting and analyzing student performance 
data obtained from the Student Service and 
analyzing the results of interviewing students 
and graduates. 

The average duration of studies in the 
previous three school years shows that the 
average duration of basic studies in the 
previous three years is 5.45 years, whereby it is 
longer on the study program Teacher (5.62) 
compared to the study program Educator 
(4.99). By comparing the data on the time of 
study (from enrollment to graduation), it can be 
seen that the average duration of studies varies 
among the students of the study program of 
teachers. For the generation of students enrolled 
in 2013/2014 the average duration is 5.71, 
2014/2015 is 5.43, and 2015/2016 is 5.73; and 
among the students of the study program of 
teachers 2013/2014 average duration 4.36; 
2014/2015 is 4.88; 2015/2016 is 5.74. The data 
show that the duration of studies is high, 
especially in master studies, and that the 
Faculty and the Quality Committee must 
identify elements that essentially determine the 
length of study, with the aim of reducing the 
average duration of the studies. 

Students' success does not include only 
average grades per year of study or average 
grade during studies, but also other important 
data must be taken under consideration, which 
are the dynamics of study, ECTS points at the 
school year level, as well as the average 
duration of studies (from enrollment to college 
to obtaining a diploma).When we compare the 
satisfaction with the academic and social 
aspects of students with their success at college, 
we can come to the following conclusions: 

The greater satisfaction with academic 
support at college, the greater satisfaction with 
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Course Average duration of study 
Teacher 4,83 years 
Educator 4,30 years 
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student life 
The greater satisfaction with services at 

the university, the greater satisfaction with 
student life 

The greater satisfaction with the scope of 
academic work at college, the greater 
satisfaction with student life 

The greater satisfaction with the teacher-
student relationship, the greater satisfaction 
with student life 

The greater satisfaction with the 
environment and the conditions in which they 
live (the place of residence during the study, the 
life in your neighborhood, the availability of 
public services in your environment, the state 
of the natural environment in your 
surroundings), the greater satisfaction with the 
student's life 

The greater satisfaction of life in general 
(your living standard, your health, your safety, 
your relationships with others, the feeling that 
you are part of your community), the greater 
satisfaction with the lives of students.  

 Figure 4 - Review of relation QoLS- Student’s 
Success 

Satisfaction with the academic and social 
factors of students increases the satisfaction and 
quality of life of students, which together 
influence the success of students. We can 
conclude this with this:  The greater satisfaction with academic 

aspects, the greater the success of students.  The greater satisfaction with social 
aspects, the greater the success of students.  The quality of student life is higher, the 
success of students is better. 
 

5. CONCLUSION 
 
With the research conducted on the quality 

of life of students and their satisfaction with 
certain academic and social aspects, we have 
come to the conclusion that the quality of life of 
students affects the success of students. 

In addition to the above conclusion, the 
research showed that the level of satisfaction 
with academic aspects has the greatest impact 
on the success of students. When it comes to 
social aspects, their impact on success is more 
evident among students who are in a marital 
union or are close to that realization. 
Considering that research was carried out at the 
faculty of social sciences, where most students 
are female students, it was noticed that the 
percentage of men who attend basic studies, 
satisfaction with academic and social aspects 
rated much higher and that their success is 
much better. 

The obtained results of the conducted 
research can be one of the relevant indicators in 
which direction to conduct further research on 
the quality of life of students and their 
satisfaction, which would cover more aspects 
for research and more educational institutions. 
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