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PERCEPTION OF URBAN QUALITY OF LIFE 
IN A NEIGHBOURHOOD  - A CASE STUDY OF 

NOVI SAD 
 Abstract: This paper explores the issues of neighbourhood 

quality and neighbourhood satisfaction in Novi Sad. The aim 
is to establish a system of recommendations for improvement 
of urban quality of life (QoL) in the selected neighbourhoods, 
which is done on the basis of a snapshot of the situation and 
identification of potential resources. The research was 
conducted using the experimental observation method, the 
survey and interview methods and comparative statistical 
analysis of indicators of urban quality of life, which precedes 
future recommendations for development. Two urban 
fragments are presented in which the built environment varies 
according to the degree of representation of the architectural 
cultural heritage. Differences in neighbourhood satisfaction 
were found regarding traffic, housing status, pollution 
problems, socialization, the sense of identity and solidarity, 
and other factors. 
Keywords: Novi Sad, Cultural Heritage, Neighborhood, 
Urban Quality of Life, Satisfaction  

1. INTRODUCTION 
 
The world’s population became more 

urban than rural in 2007, according to the 
United Nations. Urban Quality of Life (QoL) is 
the general well-being of individuals and 
societies living in cities. As there is a growing 
number of the world's population moving into 
cities, there is an increase in the importance of 
the need for urban QoL indicators that can 
benchmark and enable a comparative analysis 
in and between cities so that the social, 
environmental, economic and cultural 
dimensions can utlimately be improved [1], [2]. 
The satisfaction level with the urban 
environment is one of the indicators of the 
quality of life [3]. Urban quality is not a unitary 
phenomenon, but it is multidimensional and 
comprises both ‘universal’, pan-human aspects, 
and culture-specific [4]. Thus, the definition of 
urban quality of life is intertwined and complex 
rather than linear and very elementary [5]. 

Research results have shown that the 
architecture and urban planning can improve 
the quality of life in communities. We analyzed 
the literature in order to define the terms that 
are relevant for research and relied on the 
principles of urban quality of life for a 
neighborhood [1], [2], [5], [6], [7]. Based on 

these studies, further work was carried out 
applying the comparative analysis of urban 
quality of life according to the predefined 
criteria. The analysis results can also be the 
starting point for the authors’ future analyses 
which will be dealing with the quality of urban 
space in our domestic area. 

This paper analyses the quality of life in 
chosen neighbourhoods in the city of Novi Sad. 
The research aim was to analyse whether there 
are significant differences with respect to 
satisfaction with neighbourhoods among 
different groups of respondents. Based on the 
many studies which research various urban 
qualities of life, the essence of an individual’s 
quality of life is induced [7]. The principles set 
up in this way are comparatively analyzed in 
the selected examples, the results are then 
tabulated, on the basis of which conclusions 
and recommendations for overcoming the 
negative effects are formulated. These results 
represent a useful guide for all of the 
participants of the design process. 
 
2. DEFINING THE CRITERIA OF 
THE ANALYSIS 
 

The researched areas  Almaški kraj i Nova 
Detelinara (Fig. 1, 2) partly differ from each 
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other in social status, dwelling density, their 
position in urban planimetry. The complexity of 
the purpose of these settlements is diametrically 
opposite - from homogeneous to heterogeneous 
and according to the degree of representation of 
the architectural cultural heritage. The methods 
of survey and interview were conducted on the 
sample of 150 households. General assessments 
and a model of valuation are formulated on the 
basis of an argument supported analysis of 
predefined parameters in both settlements. 
Respondents differ in age, gender, education, 
socio-economic status, the type of property 
relations, the length of living in the 
neighbourhood, the typology of the objects in 
which they live. 
 

 Figure 1 – Almaški kraj  

 Figure 2 – Nova Detelinara  
Based on the literature review, it can be 

deduced that nine main dimensions which 
contribute to realization of the urban quality of 
life are: environmental urban quality of life, 
physical urban quality of life, mobility of urban 
quality of life, social urban quality of life; 
psychological urban quality of life, economic 
urban quality of life, political urban quality of 
life. These dimensions are interrelated and 
dependent on each other, as is reflected [1]. 
Cultural urban quality of life and housing 
situation is of great importance [8]. 

The survey was conducted on a random 
sample of 120 citizens. It was formulated on the 

basis of Eurobarometer Flash, “Quality of life 
in European cities” (No 366), which was 
conducted at the request of the Directorate-
General for Regional and Urban Policy to get a 
snapshot of people’s opinions on a range of 
urban issues (Quality of life in cities, 
Perception survey in 79 European cities, 2013 
Flash Eurobarometer 366 Luxembourg: 
Publications Office of the European Union). 
Reliance on self-reporting can be problematic, 
since people can be subjective when it comes to 
themselves [9]. The respondents were asked the 
following questions: „Generally speaking, 
please tell me whether you are very satisfied, 
quite satisfied, rather unsatisfied or not at all 
satisfied with your city neighbourhoods as a 
place to live?” and „In your opinion, among the 
following issues, which are the three most 
important for your neighbourhood? Safety / 
Pollution / Noise / Public transport / Health 
services / Social services / Socializing/ Urban 
design /Education and training / Unemployment 
/ Housing / Road infrastructure / DK or NA 
(don’t know or no answer).” 
 
3. RESULTS AND DISCUSSION 
 

The processed responses formulated 
conclusions about the attitudes, opinions and 
the experience of the respondents, which could 
be useful in further research. The study shows 
that there is a significant relationship between 
public open space and physical space [10]. The 
multicultural urban space has contributed to the 
quality of life through its uniqueness, richness 
of street culture and venues for various street 
festivals [11]. 
 
Table 1 - Satisfaction with your city 
neighbourhoods as a place to live  

 
Almaški 
kraj (no.  
citizens) 

Nova 
Detelinara 

(no.  
citizens) 

very satisfied 29 12 
quite satisfied 23 18 

rather unsatisfied 8 23 
not at all satisfied / 7 
 

There is no significant difference between 
men and women. Such a result was also found 
in other studies [12]. Younger age groups are 
usually less satisfied with their neighbourhood 
than the older ones, which was often the case in 
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previous research [13]. It has been found that 
satisfaction with the condition of traffic is the 
lowest among all satisfaction variables and 
such a result was also found in other studies 
[14], [15]. 
 
Table 2 - The most important issues for your 
neighbourhood  

 
Almaški 
kraj (no.  
citizens) 

Nova 
Detelinara 

(no.  
citizens) 

Safety 42 40 
Pollution 12 34 

Noise / 17 
Public transport / 12 
Health services 5 3 
Social services 6 10 

Socializing 36 17 
Urban design 27 32 
Education and 

training / / 
Unemployment 4 3 

Housing 26 11 
Road 

infrastructure / / 
DK 1 / 
NA 1 1 

 Features such as parking, yards and school 
quality do not emerge as important predictors 
of satisfaction for any of the groups [12], for 
example, in the California research, while in 
Novi Sad these parameters are very important 
and are positioned high on the scale of 
dissatisfaction with their quality in the 
researched neighborhoods. This result confirms 
the thesis that urban quality of life differs and 
depends on the socio-political, economic and 
cultural context. The problem of safety is 
becoming more global, as this study also 
confirms. The most important features for 
neighbourhood satisfaction with both groups 
are the attractive appearance and perceived 
safety of neighbourhoods, suggesting that any 
innovative neighbourhood designs will most 
likely succeed in attracting residents if they can 
promote these qualities [12]. 

The problem of pollution of the 
environment is more worrying for the residents 
of the new settlement than the old one, which 
can be explained by inadequate urban quality of 
life of this settlement being caused by the lack 

of greenery and public spaces, as well as the 
harmful effects of motor traffic. 

The views are greatly influenced by the 
economic status of the respondents, as well as 
the quality of their own residence. The 
residents with middle and higher economic 
status are in favour of preservation of the 
neighbourhood. On the other hand, the poor 
segment of the local community in Almaški 
kraj represents the majority that has no 
financial capacity to reconstruct their houses 
and is therefore motivated to negotiate the new 
developments with private investors [16]. 

Results of neighbourhood preservation in 
an area that is traditional and owns architectural 
cultural heritage fully matches the satisfaction 
with urban quality of life. Some of the 
respondents are not satisfied with the quality of 
housing situation, but the question of overall 
satisfaction with their neighbourhood, scores a 
high number of positive responses. This result 
confirms previous studies [12]. A higher level 
of education influences the satisfaction with the 
neighbourhood   in the traditional or the new 
settlement. Inhabitants with a higher level of 
education are more satisfied in a traditional 
neighbourhood, whereas respondents with a 
lower level of education are more satisfied in 
the new neighbourhood [12]. The conclusion is 
similar to the others, the poorer citizens are 
more satisfied with the neighbourhood [13], 
[12], [17]. 

Those who live in multi-family dwellings 
have a number of important concerns regarding 
housing and neighbourhood quality [18]. The 
physical properties of the close built 
environment may act as sources of 
dissatisfaction if the residents’ perception of the 
notion of neighbourhood is disregarded during 
residential environment design [19]. People 
living in single-family houses are more 
satisfied with their neighbourhood than those 
living in flats. The genius loci makes it possible 
for those living in multi-family facilities to 
experience a higher quality of urban life, which 
confirms the fact that more than decent housing 
is necessary for one to be satisfied with their 
place of residence. In our case as well, owners 
are almost always more satisfied with their 
neighbourhoods than renters. The inhabitants of 
the settlements show solidarity with the 
authenticity and valuable monuments of 
culture. An example is the neighbourhood of 
Almaški kraj in Novi Sad, where the 
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inhabitants managed to preserve their 
neighbourhood by joining together and 
preventing the demolition and construction of 
multi-storey buildings [20]. 
 
5. CONCLUSION 
 The results of the research confirm the 
findings from many other studies, but also 
some exceptions. Multiculturalism and 
diversity of urban space, which are, without 
doubt, conditioned by the existence of the 
architectural cultural heritage, improve the 
quality of urban space. The existence of open 
public spaces is therefore an inevitable factor of 
urban quality and a more comprehensive 
initiative for the preservation and existence of 
this typology is needed, despite the global 
tendency of its disappearance. There are 
similarities with previous research findings in 
terms of gender, age, traffic, while some 
parameters differ depending on the level of 
representation, i.e. the existence of architectural 
heritage. 

Neighbourhood satisfaction is higher 
among traditional neighbourhood residents 

[12]. The existence of settlement identity and 
historical heritage in the space contributes to a 
higher level of sense of satisfaction in the 
neighbourhood as well as to a greater solidarity.  
Residents of traditional settlements and natives 
think that their neighbourhood has better urban 
quality of life, than new residents in recently 
built settlements. Citizen awareness of the 
preservation of tradition is more prominent in 
Almaški kraj than in any other part of the city 
area of Novi Sad, and although the economic 
conditions and the social and educational 
structure of dwellers influence the perception of 
the importance and the value of cultural 
heritage, a well-synchronized initiative of one 
part of the population managed to challenge the 
concept of a detailed urban plan [20]. 

The experience of a place on the part of its 
inhabitants also depends on urban quality of 
life. The existence of identity, genius loci and 
historical monuments strengthen the solidarity 
and the need to preserve such an environment. 
Therefore, understanding of the place and 
recognition of its value are important in future 
planning to promote local development, which 
will contribute to global quality.
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