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 Abstract: Communication between work and family life, 
which are two important factors in working life, is an 
important part of the lives of people in working life. The 
balance between work and life has become an area that has 
attracted the attention of both academics and administrators 
recently, because it affects not only personal but also society 
as a result of the incompatible work of working individuals 
and family areas. The imbalance between work and personal 
life creates a significant disadvantage in people's attitudes 
and behaviors. For this reason, the employee's desire to strike 
a balance between work life and family life has become 
inevitable. The aim of this study is to examine the balance 
between work and family life from the point of view of the 
working people who have busy working hours. 
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1. INTRODUCTION 
 

In today's business world, there are various 
applications to increase the productivity of 
enterprises in order to keep up with both 
technological developments and social changes. 
This situation causes the employees to work 
more and more intensively, and therefore cause 
them to wear out more physically and 
spiritually. In addition to the corporate 
efficiency of the employees, the individual 
motivations gained importance in terms of the 
quality of work life. On the other hand, there is 
a private life in which employees have various 
roles other than business life and they have to 
maintain as an individual, with their spouses 
and friends. Over time, these two lifestyles 
began to violate each other's fields and with the 
socio-economic and demographic changes 
emerging through the challenges of business 
life, technological progress, and globalization.  

 
In this paper, the concept of work-life 

balance, which is important in the literature, has 
been examined and the variables in the related 
literature have been tried to be revealed. 

 
2. WORK AND FAMILY LIFE BALANCE  

Work and family life balance can be 
defined as ensuring effective participation in 
both the work and family areas and meeting the 
demands of both areas. A theory to explain the 
balance of work and family life was developed 
by Clark as the Clark Work-Family Border 

Theory Business. According to the theory, 
people have two worlds, business and family 
world. The working people are the boundaries 
between these two worlds. People cross these 
borders daily. People and environment shape 
each other mutually. The theory tries to explain 
the balance between the working people and the 
transition between these two worlds. Because 
the individuals who are transitional to the 
border are obliged to shape and adapt 
themselves to the world they pass through.  

In border theory;  Home and Business Areas,  Borders,  Border Crossing,  Border Guards 
The main areas in the boundary theory are 

work and home areas. These two areas, which 
are referred to as two separate worlds, can 
sometimes be compatible with each other or 
conflict with each other. At this point, conflicts 
start in work and family life. Conflict may 
result from the non-conformity of the main 
purpose of the two areas. While the employee is 
expected to be responsible and talented in the 
field of work, he is expected to be loving and 
compassionate in the home space. At this point, 
the main point of achieving the balance is to 
realize the division. Therefore, separating work 
and home spaces will create a synergy between 
the two and balance will be achieved. There are 
limits between these two areas. There are three 
kinds of boundaries. These are physical 
boundaries, temporal limits, and psychological 
boundaries. Limits show spread and 
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permeability characteristics; for example, 
negative emotions and behaviors from home to 
work or work spread from home. At the same 
time, the limits are flexible. When permeability 
and resilience occur between borders, fusion 
with the boundaries becomes blurred. People 
with different responsibilities in both areas are 
those who pass from one region to another. 
There are border guards in the border crossings. 
Border protectors have a significant impact on 
the boundaries of border crossings. The 
following table shows the basic concepts of 
boundary theory. 
 
Table 1 - Work Life Balance Border Theory 
 
BUSINESS 
AREA 
 
LIMIT 
PROTECTORS/
AREA 
MEMBERS 
 
 
IMPRESSIVE 
 
 
-Family Images 
-Call from home 
-Household 
Opinions 
 

 
BOUNDA
RY AREA 
 
(BLUR 
AREA) 
 
 
 
 
BORDER 
VIOLATI
ON 

 
FAMILY AREA 
 
LIMIT 
PROTECTORS/
AREA 
MEMBERS 
 
 
IMPRESSIVE 
 
-Customer Calls 
-Opinions at 
Work 
-Work Stress 

 
Lately, work and family areas have 

become more and more limitless due to their 
modern working patterns and shared 
information technologies. Having more work to 
be done, being at a more competitive level in 
the workplace, having a geographical 
independence while carrying out the work, and 
increasing the number of knowledge workers 
such as university employees made the 
boundary between these two areas even more 
invisible. On the other hand, those who work at 
a lower wage in the service sector or in the 
manufacturing sector find it difficult to 
establish this balance. In addition, shift work in 
the shift system, such as nurses, destroys these 
limits. The blurring of these boundaries 
between work and family spheres increased the 
level of conflict between work and family life.  
Failure to establish a balance between these two 
areas reduces the satisfaction of family life, 
reduces job satisfaction and also reduces life 
satisfaction. This situation causes burnout and 

affects mental and physical health negatively. 
For this reason, organizations are working to 
develop and support family-friendly policies to 
ensure the work and family balance of 
employees, because these policies affect the 
attitudes and behaviors of the employees about 
work satisfaction, loyalty, work transfer, 
efficiency, and performance.  Therefore, the 
deterioration in the balance of work and family 
life affects not only the individual but also the 
organization and even the society in which it 
works. Work and family life balance affects 
women more than men. However, there are 
studies on the balance of work and family life 
of men, but they are limited. 
 
3. WORK-STRESS AND WORK-FAMILY 
CONFLICT  

Stress is commonly used in terms of 
distress, anxiety, and problem, but it has a 
wider meaning. Stress is defined as a sign of 
danger for the well-being and peace of people, 
or as a non-significant physiological and 
psychological response to events that are 
perceived as a warning and thus are dealt with 
in a missing way. It can be expressed as a 
physical and spiritual reaction against the 
potentially threatening condition of the 
environment.  

Individuals face a variety of stress factors 
in work life, such as role conflict, work-family 
conflict, overwork, fear of the future. These 
stress factors lead to many problems such as 
lack of motivation, job dissatisfaction, anxiety, 
sadness, and depression. Job stress is expressed 
as the tension and negative psychological 
situation that occurs as a result of the 
interaction between the employee and his/her 
environment.  

Work stress is defined as harmful physical 
and emotional reactions that arise as a result of 
the mismatch between the requirements of the 
job and the employee's abilities, resources or 
needs. Several business-related factors, such as 
role conflict, role ambiguity, role pressure, are 
referred to as sources of job stress. Each of 
these sources of stress has an impact on work-
family conflict. The fact that the expectations 
of the organizations from the employees are 
increasing day by day is forcing their 
employees to spend long hours at work. This 
situation increases the work stress of the 
individual and makes it difficult to fulfill the 
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requirements of family life. Failure to meet 
business demands with the existing talents and 
resources of the individual causes the 
individual to experience work stress. The 
concept of job stress is a concept that has a 
strong effect on the individual's work and 
family life.  

One of the most important concepts of 
work-family conflict is stress. It is stated that 
there are individual and organizational negative 
consequences such as fatigue, low performance, 
job dissatisfaction, absenteeism, occupational 
accidents, labor force transfer, conflict, and 
alienation. On the other hand, it is a finding in 
many studies that work stress is also related to 
mental health problems such as depression and 
anxiety.  

Studies have found that work-related stress 
is associated with high levels of anxiety and 
depression. Work stress, on the one hand, 
increases the individual's health problems and 
problems in social life, while at the same time 
decreasing the efficiency of the job. Several 
studies support a positive relationship between 
job stress and work-family conflict.  
 
 
 
 

4. CONCLUSION  
With this paper, it is aimed to examine the 

work-life balance subject, which has a direct 
effect on the work and family life of the 
employees, and the content analysis method.    

      Within the framework of the 
contributions of work life-centered activities in 
terms of practical work quality, 
business/organization managers develop 
policies for ensuring work-life balance and 
have significant benefits both in terms of 
operational efficiency and employee 
satisfaction. In particular, providing flexible 
working programs, reducing the number of 
working hours per week, providing leisure time 
for the family lives and social hobbies of their 
employees and providing child care services are 
considered as important policies in the 
establishment of work-life balance. 

As a result of the analyzes conducted in 
the framework of this study, it was found that 
there was a negative relationship between 
emotional exhaustion and job stress, work-
family conflict, and work-family conflict. The 
findings of the study on the relationship 
between work-family conflict and emotional 
exhaustion and work stress are supported by the 
literature. 
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