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SOCIAL ASPECTS OF SUSTAINABLE 
DEVELOPMENT OF ENTERPRISES 

 
Abstract: Sustainable development is based on the model in a 
qualitative way meet the socio-economic needs and interests 
of citizens at the same time eliminate or significantly reduce 
the impacts that threaten or damage the environment and 
natural resources. This paper presents a model of social 
aspects of sustainable development and targets 83 
organizations in the region of the Central Serbia where the 
cities have similar characteristics in terms of economic 
development, social conditions and living environment in 
current transitional conditions. 
Keywords: Sustainable development, Social aspects, 
Enterprises 

 
1. INTRODUCTION 

 
The concept of sustainable development is 

considered a milestone in the global approach 
to environmental protection and development. 
It is defined as "development that is going to 
meet the needs of the present so as not to 
jeopardize the ability of future generations to 
meet their own needs" (World Commission on 
Environmental and Sustainability, 1987.). The 
concept of sustainable development implies the 
need to reflect the desired quality and the real 
pace of social development, as well as the need 
for balancing different social values. 

Sustainability in this sense means the 
adjustment of economic growth and 
development with the interests of 
environmental protection and social 
development. In this sense, economic 
sustainability is a necessary but not sufficient 
condition to achieve sustainable development 
principles. 

Sustainable development of our country 
should provide permanent longterm economic 
growth that will not be based on the excessive 
use of natural resources, or unacceptable 
environmental consequences that would lead to 
the question of its sustainability, and economic 
prospects of future generations. This means that 
the development of Serbian economy in the 
direction of sustainability can be seen only on 
the basis of achieving economic growth, based 
on criteria such as knowledge, information, 
people, education and quality of connection 
between people and institutions. 

The social dimension of sustainability is 
based on the fact that equality and 
understanding of the interdependence of people 
within the community are the basic prerequisite 
for an acceptable quality of life, which is the 
first goal of development. To make a long-term 
sustainable development, wealth, resources and 
opportunities must be distributed in such a way 
that all citizens can enjoy basic standards of 
security, human rights and social privileges 
such as food, health and education, housing and 
opportunities for the development of his 
personality. In order to achieve sustainable 
development of social competence necessary to 
take into account: 

• protection and development of new 
social values and increase social 
capital 

• equal rights, equality before the law 
and security for all, with special 
attention to the equal rights of men 
and women, children and young 
people 

• providing and promoting 
comprehensive health and safety of 
people 

• quality education which are provided 
conditions for individual 
development and identity 
preservation 

• solidarity within and between 
generations, as well as solidarity with 
marginalized groups, poor and 
invisibles. 

Today, in Serbia, initiated specific 
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activities related to sustainable development, 
both at national and local level. Local 
governments are the major challenge both in 
the field of economic development, and in the 
field of infrastructure, municipal services, 
spatial planning, environmental protection, 
social development and poverty reduction. 

In addition, there is facing the almost 
complete lack of research access and 
connectivity problems in the sector of 
environmental protection, health and education, 
as well as problems of poverty. Such lack of 
multidisciplinary follows research and 
scientific process in this area, so in the practice 
of referring institutions at all levels fails 
interesorna or intercooperation. On the other 
hand, there is a problem related to the 
availability of data, and if they exist they are 
usually out of date, once collected, and 
available only for the general population in the 
republic. For this reason, monitoring and 
analysis of trends is very difficult at the 
regional level. 

 
2. INDICATORS OF SUSTAINABLE 
DEVELOPMENT 
 

Indicators of sustainable development are 
qualitative indexes of the evaluation of 
conditions and changes in subsystems. 
Performance indicators of sustainable 
development are developed and defined in 
accordance with the established vision, policy 
and goals of sustainable development 
(Commission on Sustainable Development UN, 
1995.). These indicators should refer to the 
performaces indicating the degree of fulfillment 
of the established goals. Development and 
definition of indicators are performed through 
the following steps: 

• Defining criteria for selection of 
indicators, 

• Establishing potential indicators, 
• Valuing potential indicators, 
• Final selection of indicators. 
A large number of models which show the 

value of indicators and sustainability index, and 
allow the monitoring of achieved level of 
sustainable development has been developed to 
date.  

In order to ensure the representative data, 
one should take care of the following 
principles: 

• always start from the same definition 
i.e. unit measure, 

• use same methods while determining 
the value of indicators, 

• follow the movement of indicators 
within the same periods of time, 

• use same procedures for calculation, 
as well as quality control methods. 

A focus should be on possible movement 
trends of observed indicators (How they move? 
Do and how the changes on one field impact 
the other?) in case when the data exist in longer 
period of time in the past. This helps to 
understand what is happening and what can be 
expected in the future period. The connection 
may be discovered between, at the first sight, 
un-connected groups of factors such as 
economy and environment. A basic report is 
focused on possible improvement directions of 
the sustainable development condition and 
shows the current condition through relevant 
indicators with the projection on the future 
period and recommendations for its 
improvement. Such reports are a sort of 
warning of what could happen if relevant 
measures are not taken. Developed indicators of 
sustainable development are comparable to 
indicators of other local communities i.e. 
regions within a country, but they also allow 
the comparability outside the national borders. 
The sustainable development indicators on the 
country level have to be comparable on the 
international level. Certain countries such as 
Switzerland, Great Britain, Germany, Sweden 
and Belgium have developed the methodology 
and set their own indicators for measuring the 
level of sustainable development over the last 
two decades, regularly publishing the results 
and further developing within this area through 
National Strategies of Sustainable 
Development. A number of national indicators 
of sustainable development in the countries 
where the comparative analysis was possible to 
perform are within the scope of 12 to 187 
indicators (table 1). The analysis has been 
performed in 22 European countries (including 
2 countries outside Europe – Canada and 
Australia) for the purpose of identifying 
similarities between the countries in terms of 
common indicators, as well as wider issues 
related to setting specific indicators of the 
sustainable development. Determining the most 
frequent indexes from country to country has 
been a great challenge due to different ways in 
which the indicators can be expressed (table 1). 
Table 3 identifies social classifications and 
objectives in social indicator sets. 
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Table 1 - Number of national indicators of sustainable development in some European countries 
Countries Number of indicators Source 

France 12 National Strategy for SD 
Germany 28 2006 Indicator Report 
Belgium 45 2008 Federal Report 
Greece 70 2006 Report of Sustanibility Indicators 

Slovenia 71 2006 Development Reports 
Austria 95 Decision of the Ministerial Council 

United Kingdom 147 2006 Indicator Report 
 

Table 2. Most frequently used sets of indicators 
Number Aspect of sustainable development  Number of sets of 

found indicators  
1.  Natural resources management 24 
2.  Climate changes and energy 21 
3.  Sustainable production and consumption 20 
4.  Public health 19 
5.  Social issues 19 
6.  Education 19 
7.  Socio-economic development 18 
8.  Transport 16 
9.  Proper management  16 
10.  Global dimension of sustainable development 16 
11.  Research, development and innovation 15 

 
Table 3 Social classifications and objectives in social indicator sets 

Author Social Classification 
UN Commission for Sustainable 
Development (UNCSD,1996) 

Social “Categories”  
Combating poverty  
Sustainable demographic dynamics 
Protecting human health 
Promoting human settlement  
Promoting education, public awareness, and training  

UN Commission for Sustainable 
Development (UNDESA, 2001)  

Social “Themes 
Equity 
Health 
Education 
Housing  
Security (combating crime)  
Population  

UN Commission for Sustainable 
Development (UNDESA, 2007) 

“Themes”2 
Poverty 
Governance 
Health Education  
Demographics  

EU Sustainable Development Indicators 
(Eurostat, 2007) 

“Themes”2 
Social inclusion  
Public health 
Demography 
Good governance  

OECD Social Indicators (OECD, 2009) Social “Organizing Dimension” 
Economic self-sufficiency  
Equity, Health, Social cohesion 
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3. SOCIAL ANALYSIS OF A 
COMPANY’S CONDITION 

 
There are two particularly aggravating 

circumstances in the preparation context of the 
sustainable development strategy. One refers to 
the almost complete lack of multidisciplinary 
research approach i.e. connecting problems 
from the sectors of the protection of the living 
environment, health, education and the 
problems of poverty. Also, the working practice 
of the relevant institutions shows the lack of 
cross-department cooperation on all the levels, 
leading to independent resolution of mutually 
connected problems. Second aggravating 
circumstance refers to the availability of data 
which are mostly outdated, collected once, and 
not rarely available only on the republic level. 

This paper targets 83 organizations (52 
small, 21 medium and 10 large) in the region of 
the Central Serbia where the cities have similar 
characteristics in terms of economic 
development, social conditions and living 
environment in current transitional conditions. 
EU criteria for the division of organizations 
based on the number of employees were used, 
as follows:  

• 1-50 – small companies,  
• 51 – 250 – medium companies, 
• >250 – large companies. 
The majority of examined companies is in 

the private ownership (82%), while smaller 
number (10,8%) is in the country ownership or 
mixed ownership (7,2%), and they belong to 
different sectors. The research was performed 
based on the questionnaires containing 50 
questions related to the level of sustainable 
development in the interviewed companies. The 
questionnaire was compiled based on the 
analysis of the existing literature, domestic and 
foreign questionnaires with similar purpose and 
empirical evaluation of the certain 
characteristics’ significance. During the 
analysis of social condition of small, medium 
and large companies dealing with similar 
business activity, the following aspects were 
considered:  

• Gross national product per capita 
(C1) 

• Gross national product per employee 
(C2) 

• Mobbing (C3) 
• The number of occupational injuries 

(C4) 
• Sick leave (C5) 
• Training of personnel (C6) 
• Qualification structure (C7) 
• Participation of women in the 

employment structure (C8) 
• The age structure (C9) 
• Employee satisfaction (C10). 
 

 

Figure 1. Model of sustainable development- social aspects 
 

If we take into account some of the social 
aspect of sustainable development in companies 
in Central Serbia, the number of days in a year 
spent on sick leave in recent years has 
decreased compared to the previous period, but 
not for more effective implementation of safety 
and health at work. The reasons for this are 
mainly the fear of job loss, fueled by the 
economic crisis, salary cuts and the fact that in 

the meantime, the unemployment rate rose. 
Data on the number of days spent on sick leave 
are difficult to access and often inconsistent, 
and vary significantly according to the 
methodology of monitoring within different 
organizations. In addition, research has shown 
that the percentage of employees who are on 
sick leave (either due to illness or injury at 
work) about 6%, while this percentage in the 
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EU amounts to a maximum of 3.5%. It is 
particularly alarming when we consider what is 
actually the only thing important in this issue, 
namely the actual costs of sick leave of 
employees. In addition to the costs paid as 
compensation, there are other costs such as 
paying workers to replace any of their training. 
It is therefore essential that in the future is 
seriously working to improve the situation in 
the field of safety and health at work, as well as 
establishing preventive measures, which will 
act to reduce injuries or diseases that are 
associated with the work through activities to 
improve social dialogue and cooperation, 
continuation of activities on amending 
legislation, expanding the circle of regulations 
pertaining to the area and reinforcement of 

inspection supervision in the field of labor. 
Data from 2015 show that the average 

number of employees per 1000 inhabitants in 
the Republic of Serbia 375, while the average 
for Central Serbia, slightly above the national 
average and amounts to 380 employees in 
1000. 

As for the age structure of employees, the 
largest number of workers between the ages of 
36 and 50 years (43%), a negligible number of 
employees are under 20 or over 65 years of age 
(Figure 2). The qualification structure shows 
that most employees with secondary education 
(57%), a concern is the fact that the percentage 
semi qualified and unskilled labor only slightly 
below 20% (Figure 3). 

 
 

 
Figure 2. The age structure of employees 

 

 
Figure 3. The qualification structure of employees 

 
Over the past decade, boosting the 

European efforts for harmonization of social 
policies to the unemployed, in particular take 
account of the employment of women, older 
workers, people who are long-term 
unemployed, employment of the disabled and 

minority groups. Equal treatment of women and 
men not only encourages legal means, but 
involves the use of so-called proactive 
intervention to achieve equality. Although 
equality between women and men in the labor 
market is regulated by law, the more mutually 
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conditioned indicators show the status of 
women that Serbia is a country with a high 
degree of gender inequality in the labor market 
when data are compared with the situation in 
neighboring countries, especially with the 
countries of the European Union. According to 
the research level of education of women in 
companies of the region is equal to the level of 
education of men, but in addition to managerial 
employs only 22% of women. Also, the number 
of employed women is almost a third less than 
the number of employed men.The average 
score for employee satisfaction in the 
investigated companies on a scale from 1 to 10 
is about 7, and as far as reported cases of 
mobbing, their number is almost negligible, 
amounting to less than 0.5%. 

 
5. CONCLUSION 
 

There are numerous problems on the road 
towards sustainable development in Serbia. The 
financial component cannot be avoided, as well 
as intellectual. Serbia lacks funds, but it also 
lacks experts who will work on the projects that 
will be set up on the road of sustainable 

development. Problems faced by Serbia can be 
classified as follows: 

• Budget limits aggravated by 
economic crises, high internal deficit, 
high unemployment rate; 

• Slow pace of reforms, slowed 
struggle against the organized crime 
and corruption;  

• Unfavorabledemographic structure 
and poor demographic trends; 

• Poor infrastructure within the living 
environment; 

• Citizens have no trust in any of the 
country institutions; 

• Unfavorable parameters of air and 
drinking water quality. 

Current allocations for crucial points of 
sustainable development are very low 
(education, environment protection, research 
and development and similar) comparing to 
GDP. The research results highlight the 
requirement for integration and coordination of 
goals and measures of all sector policies, 
harmonization of national regulations with the 
legislation of the European Union and their full 
application. 
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